Abstract -Mainly due to technology developments, the roles of technical communicators are constantly evolving. Therefore, it is important that curricula in technical communication stay up to date with the developments to prepare students for their future jobs. Participants in this workshop will develop ideas for a new, future-oriented course, based on the competencies and learning outcomes as defined in the TecCOMFrame Competence Framework. This framework was developed as part of an EU-funded project with the goal of stimulating curriculum development in technical communication. The outcomes of the workshop will be saved in a wiki, so participants can use them and further develop them afterwards, according to their specific context and needs.
competencies needed for, and the learning outcomes associated with, a future-oriented technical communication course. They will use the framework systematically to develop a unique and specific course.
TARGET AUDIENCE
The target audience for this workshop is both academics and practitioners who are interested in teaching and learning technical communication in a digitalized world.
The TecCOMFrame competence framework is a broad and comprehensive collection and classification of the skills, competencies, and learning goals in the technical communication discipline. It is, therefore, not restricted to any particular education system. The prototype curricula developed in the TecCOMFrame project demonstrate that the framework can successfully be used to develop EU instruments of higher education as outlined in the Bologna process. These instruments include standardized credits and the European Qualifications Framework (EQF) [3] . The workshop is, however, not only relevant for educators developing technical communication programs and courses in Europe. It will be beneficial for any participant who is planning a future-oriented technical communication course with a focus on digitalization.
LEARNING OUTCOMES
During the workshop, participants will explore the TecCOMFrame competence framework.
They will also collaborate to develop ideas for a futureoriented technical communication course. More specifically, they will drill deeper into and build upon those competence dimensions and (sub-)subjects across the framework that seem most relevant to help students and future employees handling innovative digital technologies and services.
At the end of the workshop, participants will be able to use the TecCOMFrame competence framework to build academic courses and curricula in technical communication.
They will also be able to use the specific materials developed during the workshop.
PROJECTED ACTIVITIES
As initial input, the facilitators will present the core subjects and learning goals of the TecCOMFrame academic competence framework and explain how curricula can be developed based on this framework. While some subjects within the framework are more relevant to the workshop theme, the facilitators will demonstrate the breadth and depth of the whole framework, and the potential for users to select competencies from various subjects to contribute to a single, unique course (in this case, a course that focuses on future skills).
Together with the audience, the facilitators will develop a list of competencies of technical communicators, and appropriate learning outcomes needed in a digitalized world. This part of the workshop will be a collaborative session during which attendees will select course contents.
All ideas will be saved in a wiki specifically set up for this workshop. The results can be used thereafter and further developed by all participants.
A laptop will be useful but not required for participation in this 75-minute workshop.
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